Information Technology Update

e Upgraded images and applications in the OAL, LLR-124, LLR-126, LLR-210, third floor LLR OAL,
and FH-117

e Replaced defective machines for faculty and staff

e Rolling out new software and operating system patches across the campus for staff machines

e Continuing to roll out new version of Antivirus application to all systems

e Hosted Mayors Cup on Saturday February 23™ — Cyber security competition for middle and high
school teams with 150 student participants

e New networks are being created to provide greater security to provide greater security and
lockdown access to sensitive systems to only include authorized users

e Continuing network infrastructure upgrades in areas with older network equipment

e Resolved three network issues

e Continuing the expansion of wireless coverage, but has been a slow process

e Working closely with DAC IT to adapt to new security measures needed to keep systems and
data secure

e Blocked 684500 vulnerability attacks

e Blocked 45600 attempts to malicious websites

e Completed 245 work orders



