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Appeal Process Regarding Accommodation Determinations by ACCESS
When a student makes an accommodation request, an ACCESS faculty member will participate in an interactive process that includes review of the student’s disability documentation, the student self-report, and the course/s the student is taking. 
If the student and the ACCESS faculty are not in agreement about the accommodation request, the ACCESS faculty will bring the accommodation request to the ACCESS Accommodation Workgroup. This workgroup is led by the ACCESS Coordinator, or designee, and will include a minimum of three ACCESS faculty members. 
The workgroup will engage in further discussion and make a determination of whether or not the request by the student is reasonable based on the information provided. 
If the request is determined to not be reasonable at that time, the ACCESS Coordinator, or designee, will notify the student of the decision in writing within three business days. If the student wants to appeal the decision, then they will be referred to the ADA Coordinator, or designee, for further consideration.

Appeal Process Regarding Accommodation Determinations by Instructor
When a student makes an accommodation request, an ACCESS faculty member will participate in an interactive process that includes review of the student’s disability documentation, the student self-report, and the course/s the student is taking. 
If a student is approved for an accommodation through ACCESS but their instructor is not in agreement with the accommodation, then the student should immediately report this to ACCESS.
ACCESS will actively engage with the instructor to find a solution that is satisfactory for both parties. (Not to exceed 5 business days)
If an agreement cannot be made, then ACCESS will next consult with the Department Chair. (Not to exceed 5 business days)
If after consultation with the Department Chair does not lead to a resolution, then ACCESS will engage in consultation with the ACCESS Dean and Instructional Department Dean (not to exceed 5 business days)
Within a total of 15 business days, a decision about the requested accommodation will be communicated to the student and the instructor.
If the outcome is not acceptable to either party, the student can appeal to the ADA Coordinator, or designee, and the instructor can appeal to the Vice President of Academic Affairs. This appeal is initiated via email to the appropriate administrator(s). The administrator(s) shall have 5 business days to make a final decision based on information provided by the student, the instructor, and ACCESS.
Note: If the student wishes to bypass the ACCESS appeal procedure and immediately file a formal complaint of unlawful discrimination on the basis of disability, the student may follow the Moorpark College discrimination complaint procedure. The student may also file a complaint with the California Community College Chancellor's Office and/or with the U.S. Department of Education, Office for Civil Rights. Links provided below:
•	Moorpark College discrimination complaint procedure 
•	California Community Colleges Chancellor's Office - complaint form
•	Department of Education, Office for Civil Rights - complaint form
•	MC ADA Coordinator, or designee, contact information
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