Open Requests by SLA Status
Compliance - Response
Falled

Passed

Response Meeded

Compliance

Awaiting Resolution

Count

Open Requests by Technician

Technician

Count

Date Range
Today

This Week

Last Week

This Month

Last Month

280
200
150
100

Total Request

200
180
180
170
160
150
140
130
120

110

Total Request

System Overview

b |

Status [m
Mew Tickets Q
Tickets Closed 3
Mew Tickets 53
Tickets Closed 80
Mew Tickets 80
Tickets Closed 56
New Tickets i}
Tickets Closed 32
New Tickets 270
Tickets Closed 243
Requests Opened Last Year
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Open Requests Assigned Requests Unassigned Requests Response Required On Hold Requests Escalated

Open Requests by Request Type

Reguest Count

- Moorpark. 180

Open Requests by Section

Section Count
Moorpark 181
Yentura 1
DAC



