
ONLINE CONNECTION TO IMMEDIATE SUPPORT

STARFISH CONNECT

WHAT IS STARFISH CONNECT?

Starfish Connect is an online tool linked in 
Canvas that makes it quick and easy to provide 
support and feedback for your students.

WHY USE STARFISH CONNECT?

You can connect students individually or 
collectively with campus services, share a concern 
with a student or recognize great behavior.

YOU CAN USE STARFISH CONNECT ANYTIME! It’s located on your Canvas 
dashboard. You’ll receive reminders about Starfish Connect twice a semester.
You will be prompted to complete a student progress survey for each of your classes 
mid-semester. The progress survey makes it quick and easy for you to raise flags or 
kudos for multiple students simultaneously. It’s as easy as clicking boxes next to 
students’ names from your course roster.

REFERRALS
For referrals, the campus support 

• services will receive a notification 
and will email the student 
with information.

REFER YOUR STUDENT FOR EXTRA HELP
• Tutorial Referral for the Writing Center or Math and Science Center
• Counselor for Academic Counseling
• Financial Aid for emergency grants, FAFSA, and other financial help
• Personal Access to mental health support services
• And More

ALERTS
For at risk of failing, intervention

• needed, or any three or more flags 
raised, a student success coach

• will contact the student to 
provide wraparound 
student support.

ALERT A STUDENT WHEN *
• Attendance/Participation Concern
• Low Quiz/Test Scores
• Not engaged in Online Learning

ALERT A STUDENT SUCCESS COACH WHEN

KUDOS
KEEP UP THE GOOD WORK

Outstanding Academic Performance
Showing Improvement
And More

• Student At Risk of Failing
• Intervention is Needed
• And More * For a single flag or Kudos, the student 

will receive an email notification.
The instructor will lower the flag once 

th the student takes action.

REVIEW FLOWCHART

Find out more at MoorparkCollege.edu/starfish-faculty

District Web Resource:
vcccd.edu/departments/information-technology/starfish

https://www.moorparkcollege.edu/starfish-student
https://www.vcccd.edu/departments/information-technology/starfish
https://www.moorparkcollege.edu/sites/moorparkcollege/files/media/pdf_document/2021/Early%20Alert%20Process%20Flow%20Chart%20%28Lucid%29.pdf



