
YOU SA ID A ND WE A RE LISTENING
Survey Results



COVID-19
What Students Said



COVID-19 STUDENT IMPACT SURVEY
M O O RPARK CO LLEGE

46.3%

31.7% 30.3%

18.6%

9.8% 8.4% 8.0%

I cannot
concentrate
on school

I have to take
care of my

family members
while going
to school

None of
the above

Other I do not
have time
for school

I do not
have a

functional
laptop

I do not
have sufficient
internet access

WHICH OF THE FOLLOWING CHALLENGES DO YOU FACE RIGHT NOW? Check all that apply.Q:
(920 responses) 



COVID-19 STUDENT IMPACT SURVEY
M O O RPARK CO LLEGE

49.3%

33.6%

24.2%
21.5%

17.5% 17.3%
14.5% 12.8% 12.7%

8.6%

Instructor's
discomfort

or unfamiliarity with
required technology

or software,
such as Canvas

Inadequate digital
alternatives for

face-to-face
collaboration tools

My lack of access
to library resources

Unclear instructor
required technology

or software

Other My lack of access
to specialized

software

My discomfort or
unfamiliarity with

required technology
or software,

such as Canvas

Instuctor's lack
of access to reliable
internet connection,

devices, and
related tools

My lack of access
to a reliable
or sufficient

internet/service

My lack of access
to a reliable

digital device

WHICH OF THE FOLLOWING TECHNOLOGICAL ISSUES HAVE BEEN A CHALLENGE FOR YOU SINCE THE TRANSITION TO 
DISTANCE EDUCATION? Check all that apply.

Q:
(724 responses) 



COVID-19 STUDENT IMPACT SURVEY
M O O RPARK CO LLEGE

57.3% 56.5% 56.3%

45.8% 45.6% 45.6% 44.8% 42.8% 41.9%

34.5%

Home environment
makes it harder
to communicate

online

Personal preference
for face-to-face

learning

Difficulty focusing
or paying attention
to online instruction

or activities

Lack of personal
motivation/desire

to complete
coursework

Feeling isolated
in an online

learning
environment

Lack of interaction/
connection with
other students

Difficulty learning
online

Course activities 
that haven’t 
translated 
online well

Unclear/changing
expectations around
course/assignment

requirements

Personal conflicts
with scheduled
online classes

or activities

WHICH OF THE FOLLOWING LEARNING/EDUCATIONAL ISSUES HAVE BEEN A CHALLENGE FOR YOU SINCE THE 
TRANSITION TO ONLINE LEARNING? Check all that apply.

Q:
(804 responses) 



COVID-19 STUDENT IMPACT SURVEY
M O O RPARK CO LLEGE

PLEASE INDICATE YOUR LEVEL OF AGREEMENT WITH EACH OF THE FOLLOWING STATEMENTS. Q:
(801 responses) 

AGREE OR STRONGLY AGREE

My college has shown they care about me when making decisions in 
implementing changes due to the COVID-19 pandemic. 81.9%

My instructors have shown care and concern for me as they transition 
their courses to an online platform in response to COVID-19. 86.3%

My college has supported me in the transition to taking my classes online. 79.4%

My college has communicated information effectively to me regarding 
changes due to the COVID-19 pandemic. 81.1%



COVID-19 STUDENT IMPACT SURVEY
M O O RPARK CO LLEGE

DUE TO COVID-19, HAVE YOU APPLIED FOR ANY OF THE FOLLOWING PROGRAMS?Q:
(730 responses) 

YES NO, I DIDN’T 
KNOW ABOUT IT

NO, I DON’T 
KNOW HOW 

TO APPLY

NO, THIS OPTION 
IS NOT AVAILABLE 

TO ME OR I AM 
NOT ELIGIBLE

Unemployment compensation/insurance 25.2% 4.9% 7.1% 62.7%

SNAP (food stamps) 5.0% 9.2% 8.8% 77.0%

Emergency aid fund at my college 10.1% 21.2% 14.5% 54.2%

Emergency aid fund outside of my college 3.6% 24.8% 13.6% 58.0%



COVID-19 STUDENT IMPACT SURVEY
M O O RPARK CO LLEGE

HAVE YOU RECEIVED EMERGENCY AID FROM YOUR COLLEGE?Q:
(73 responses) 

Q:

42.5%
YES

12.3%
I DON’T 

KNOW YET

45.2%
NO



COVID-19 STUDENT IMPACT SURVEY
M O O RPARK CO LLEGE

24.4%
22.0% 22.0% 21.8%

12.7%

6.4%

3.3%
2.0%

Laid off
or furloughed

Nothing
has changed

Hours
were reduced

Not working
before and am

not working now

Other Hours
increased

Quit
my job

Not working
before, but recently

got a job

HOW HAS YOUR EMPLOYMENT CHANGED AS A RESULT OF THE COVID-19 PANDEMIC?Check all that apply.Q:
(738 responses) 



COVID-19 STUDENT IMPACT SURVEY
M O O RPARK CO LLEGE

HOW HAS YOUR INCOME BEEN IMPACTED BY THE COVID-19 PANDEMICQ:
(731 responses) 

40.8%
IT HAS

STAYED THE SAME

9.7%
IT HAS

INCREASED

49.5%
IT HAS

DECREASED



COVID-19 STUDENT IMPACT SURVEY
M O O RPARK CO LLEGE

8.8%

27.5%

18.8%

14.4%

4.4%

26.3%

Once Twice Three
times

Four
times

Five
times

More than
five times

IN THE LAST 30 DAYS, HOW OFTEN DID THIS HAPPEN (YOU CUT THE SIZE OF YOUR MEALS OR SKIPPED 
MEALS BECAUSE THERE WASN'T ENOUGH MONEY FOR FOOD)?Q:

(160 responses) 



COVID-19
What Employees Said



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

HOW MUCH EXPERIENCE HAVE YOU HAD TEACHING ONLINE PRIOR TO MARCH 2020?Q:
(134 responses) 

23.9%
I HAVE TAUGHT AT LEAST 

ONE ONLINE COURSE.

20.9%
I FREQUENTLY TAUGHT 

ONLINE CLASSES.

55.2%
I HAD NO EXPERIENCE 

TEACHING ONLINE.



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

64.6%
54.5%

28.3% 27.3% 24.2% 23.2% 22.2% 22.2%

6.1% 5.1%

Students’ 
discomfort 

or unfamiliarity 
with required 

technology 
or software

Students’ lack of 
access to 

reliable internet 
connection, 

devices, and other 
related tools

My discomfort
or unfamiliarity
with required
technology
or software,

such as Canvas

My lack of access
to specialized

software

Inadequate
digital alternatives

for face-to-face
collaboration tools

My lack of access
to a reliable

digital device

My lack of access
to a reliable
or sufficient

internet/service

Other My lack of access
to reliable

communication
software/

tools

My lack of
access to library

resources

WHICH OF THE FOLLOWING TECHNOLOGICAL ISSUES HAVE BEEN A CHALLENGE FOR YOU SINCE THE TRANSITION TO 
DISTANCE EDUCATION? Check all that apply.

Q:
(99 responses) 



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

31.7%
STUDENTS SEEM TO BE 

ADAPTING REASONABLY WELL 
TO DISTANCE EDUCATION

13.5%
STUDENTS SEEM TO BE STRUGGLING
A GREAT DEAL WITH ADAPTING TO 

DISTANCE EDUCATION.

48.1%
STUDENTS SEEM TO BE STRUGGLING 

SOMEWHAT WITH ADAPTING TO 
DISTANCE EDUCATION.

6.7%
STUDENTS SEEM TO BE ADAPTING 

EXTREMELY WELL TO DISTANCE 
EDUCATION.

FROM YOUR EXPERIENCES AND OBSERVATIONS AS AN INSTRUCTOR, HOW WOULD YOU SAY YOUR STUDENTS 
HAVE ADAPTED TO DISTANCE EDUCATION?Q:

(104 responses) 



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

68.7% 67.7%

47.5%
43.4%

31.3% 29.3%

19.2% 16.2% 14.1% 14.1%

Diminished
student learning

Not being able
 to communicate
with my students
at the same level/

same way

My discipline
does not lend
itself well to

distance
education

Security/privacy
in proctoring
online exams

My program
can not be
fully offered
via distance
education

Evaluations of
my teaching
effectiveness

My courses/
programs have
requirements

that can not be
conducted online

Online privacy,
protection of
student data

Online privacy,
protection of my
personal data

Changes to
 grading structure

WHAT ARE YOUR BIGGEST CONCERNS WITH THE TRANSITION TO DISTANCE EDUCATION? Check all that apply.Q:
(99 responses) 



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

25.5%
ASYNCHRONOUS 

27.6%
SYNCHRONOUS

40.8%
COMBINATION OF 

SYNCHRONOUS AND 
ASYNCHRONOUS

6.1%
OTHER

IF YOU WERE TO TEACH A DISTANCE EDUCATION COURSE IN FALL 2020, HOW WOULD YOU MOST PREFER FOR 
THAT CLASS TO BE OFFERED:Q:

(98 responses) 



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

58.9%
53.8% 50.3%

35.5% 34.5%

19.8%
14.7%

Regular updates
on status

and plans for
Covid-19 responses

Necessary
adjustments to
workload and
expectations

Flexible work
schedules

Expectations for
remote work
hours and
schedules

Plan for
accommodations

for high risk
medical conditions or
the immunologically

compromised

Changes to paid
sick time off for
staff who are ill

or caring for
someone who

is ill

Other

WHAT DO YOU NEED FROM YOUR COLLEGE/DISTRICT LEADERSHIP TO HELP YOU CARRY OUT YOUR WORK? 
Check all that apply.

Q:
(197 responses) 



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

6.6%
YES

93.4%
NO

IN THE LAST 30 DAYS, DID YOU EVER CUT THE SIZE OF YOUR MEALS OR SKIP MEALS BECAUSE THERE WASN’T 
ENOUGH MONEY FOR FOOD?Q:

(212 responses) 



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

8.0%
YES

92.0%
NO

IN THE LAST 30 DAYS, DID YOU EVER EAT LESS THAN YOU FELT YOU SHOULD BECAUSE THERE WASN’T ENOUGH 
MONEY FOR FOOD?Q:

(212 responses) 



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

IN THE LAST WEEK, HOW OFTEN HAVE YOU BEEN BOTHERED BY ANY OF THE FOLLOWING PROBLEMS? Q:
(207 responses) 

SEVERAL DAYS, OR OVER HALF OF THE DAYS, OR NEARLY EVERY DAY

Feeling nervous, anxious, or on edge 73.9%

Not being able to stop or control worrying 53.9%

Worrying too much about different things 67.7%

Trouble relaxing 68.1%

Being so restless that it 's hard to sit still 51.5%

Becoming easily annoyed or irritable 64.2%

Feeling afraid as if something awful might happen 49.5%



COVID-19 EMPLOYEE IMPACT SURVEY 
M O O RPARK CO LLEGE

41.6% 39.6% 38.6%
34.0% 32.0% 31.5% 29.9%

24.9% 21.8%
17.3%

Increased job
pressures and

demands

Difficulty managing
work-life balance

Lack of
proper workspace

Feeling too
isolated in this
current work
environment

Inability to
collaborate
effectively

with colleagues

Family
responsibilities

Too many
distractions at

home

Psychological/
Mental health

concerns

Childcare/
dependents

responsibilities

Unclear work
expectations

WHAT FACTORS ARE NEGATIVELY INFLUENCING YOUR ABILITY TO BE SUCCESSFUL WORKING IN THE CURRENT 
ENVIRONMENT? Check all that apply.

Q:
(197 responses) 



Innovation: improvement, disruptive; quickly responding to external 
challenges by doing this differently.

M O O RPARK CO LLEGE



WHAT WE’RE DOING FOR STUDENTS
M O O RPARK CO LLEGE

Converted to a virtual campus to keep students safe

Providing laptops

Distributing Cares Act funds

Established a safe campus re-opening plan

Implementing Guided Pathways

Measuring classroom climate and creating an action 
plan to create inclusive classrooms and anti-racism 
curriculum

…And many more!



WHAT WE’RE DOING FOR EMPLOYEES
M O O RPARK CO LLEGE

Remote access

Flexibility where possible for hours

Frequent updates

Keeping campus personnel at minimum for safety

EAP



Flexibility: being bent without breaking; adaptable.

M O O RPARK CO LLEGE



Empathy and kindness: ability to place oneself in another’s posit ion; don’t  
lose sight of what ’s important; humanity.

M O O RPARK CO LLEGE



Hope: optimism and confidence in the future; ability to expect favorable 
outcome.

M O O RPARK CO LLEGE
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