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Welcome to Academic Counseling

Services!

PLEASE NOTE: Classes formerly called Graphic Design and Multimedia are
now called Design. For a full listing of Design courses and their equivalent
former names, see the current catalog

(https://catalog.vcced.edu/moorpark/programs-

courses/design/#coursestext).

*If you are currently a K-12 student and will be a K-12 student in the fall
(August) of 2022, please email mcdualenroliment@vcccd.edu

(mailto:mcdualenroliment@vcccd.edu) or visit the Dual Enrolilment

(https://www.moorparkcollege.edu/departments/student-

services/dual-enrollment) page for more information.

IN - PERSON DROP IN HOURS:
MONDAY, TUESDAY, & THURSDAY: 9:00AM - 2:00PM
WEDNESDAY - 9:00AM - 12:00PM

FRIDAY: 9:00AM - 11:00AM

CJ VIRTUAL DROP-IN (http://moorparkcollege.craniumcafe.com/group/general-
counseling/lobby) (Use Chrome or Firefox)

Please click the menu item, "Virtual Drop-In Express Counseling" below for
more information.

Safety Precautions

Office Hours

Office Hours

In - Person Drop In Counseling

Monday, Tuesday, & Thursday - 9AM - 2PM
Wednesday - 9AM - 12PM

Friday - 9AM - 11AM

Counseling Office

Articulation Resources

Career Transfer Center v

Counseling Faculty & Staff v

Dual Enroliment

Explore Degree & Certificate v
Programs (Guided
Pathways)

Forms, Petitions, & v
Handouts

Nursing & Rad Tech
Workshops

Prerequisite Clearance
Request

Priority Registration Steps
(Click Here)

Probation

Registration Help

A

Contact Information
Q 7075 Campus Rd. Fountain

Hall Room 120
Moorpark, CA 93021

oJ 805-378-1428 (tel:805-378-1428).

¥ mccounseling@vcccd.edu (ma

ilto:mccounseling@vcccd.edu)

Virtual Drop-In Counseling_(http:/moorparkcollege.craniumcafe.com/group/general-counseling/lobby)

Monday, Tuesday, Thursday 9AM - 5PM
Wednesday 9AM - 12PM & 1:30PM - 5PM
Friday: 9AM - T1AM

Virtual Drop-In "Express Counseling"

HOURS OF OPERATION
(subject to change)

1
AN
J) PM

May | help you? X

6@, Hi there! I'm a chatbot here to M
answer your questions in
English, Spanish, and Mandarin.
What would you like to know?

CJ VIRTUAL DROP-IN (http:/moorparkcollege.craniumcafe.com/group/c
Firefox)

Monday, Tuesday, & Thursday - 9:00am - 5:00pm

s or

m

https://www.moorparkcollege.edu/departments/student-services/counseling-office
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Wednesday 9am - 12pm & 1:30pm - 5pm

Friday - 9:00am - Tlam

Express drop-in counseling is designed to give students access to counseling services during normal busine
hours for quick, "express" type of questions. Unlike a counseling appointment, which may last up to 60
minutes, express drop-in counseling sessions are 5 to 10-minutes in length.

Use express drop-in counseling for:

® (Class registration

e Adding or dropping classes

¢ Filing petitions (some petitions may require an appointment if it exceeds the time allotted for Expres
Drop-in)

®* Checking progress toward your educational goal

Due to the limited time set aside for express drop-in sessions, only quick "express" counseling questions can
be answered. For more thorough and comprehensive educational planning, a counseling appointment may
be required.

Registration Rocks Events A

REGISTRATION ROCKS EVENTS FOR LATE START CLASSES!

Interactive workshops designed to help students enrolling at Moorpark College for Summer and Fall
semesters 2022. Attending one of the New Student Registration Rocks workshops will allow priority
registration access and guidance for choosing classes, learn about the registration process and get assistanc
from the Financial Aid, Admissions & Records, & Counseling Departments.

VIRTUAL VIA ZOOM

WEDNESDAY 9/7/2022 @4PM CLICK HERE (https://vcccd-edu.zoom.us/meeting/register/tZMude-
vqj4jHt0gebJhRf3Kw-ZSJ70aNIljo)

WEDNESDAY 9/21/2022 @4PM CLICK HERE (https://vcccd-edu.zoom.us/meeting/register/tZiic-
Cuqj8sE9HIAXGEfbEhwjxm5tkljEqi)

MONDAY 10/03/2022 @4PM CLICK HERE (https://veccd-
edu.zoom.us/meeting/register/tZcqdOugrTgjEtxSPSybjglL6PV-Uqc9g6IN)

WEDNESDAY 10/19/2022 @4PM CLICK HERE (https://vcced-
edu.zoom.us/meeting/register/tZ0lde2qqTIUE9SLbbBLMCOWhEPGFKz6Bvmi)

REGISTRATION ROCKS EVENTS FOR SPRING SEMESTER!

WEDNESDAY 11/02/2022 @4PM CLICK HERE (https://vcccd-edu.z¢ pay | help you? X
hrjogHNbBaRfrO_N96rLv36D-VExn)

WEDNESDAY 11/16/2022 @4PM CLICK HERE (https://vcced- g Hitherell'ma chatbot here to

edu.zoom.us/meeting/register/tZIkcO2qrTsqHNDSrmG2AjFMuz¢ answer your o!uestlons n _
English, Spanish, and Mandarin.

What would you like to know? ‘ ]

WEDNESDAY 11/30/2022 @4PM CLICK HERE (https://vcced-
edu.zoom.us/meeting/register/tZcscOypgDsvEtBSpwiM5WN9P4AzKuli4CXf)
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WEDNESDAY 12/14/2022 @4PM CLICK HERE (https://vcccd-edu.zoom.us/meeting/register/tZAod-
itqTlqGtSCcBDoali-3-010Mas2vwk)

IN-PERSON LOCATED IN FOUNTAIN HALL 117 (NEXT TO THE COUNSELING OFFICE)_

THURSDAY 9/29/2022 @ 3PM CLICK HERE (https://forms.gle/Lb6sMnSCwt2piUz28)

THURSDAY 10/13/2022 @ 3PM CLICK HERE (https://forms.gle/ddScRhTE6buj74266)

REGISTRATION ROCKS EVENTS FOR SPRING SEMESTER!

THURSDAY 10/27/2022 @ 3PM CLICK HERE (https://forms.gle/t2Y7BuPTRRXNNnfNQ8)

THURSDAY 11/10/2022 @ 3PM CLICK HERE (https://forms.gle/mJFoQTcW9MjhTUD26)

MONDAY 11/21/2022 @ 3PM CLICK HERE (https://forms.gle/fuZo9Y8tiwHdsFn59)

THURSDAY 12/08/2022 @ 3PM CLICK HERE (https://forms.gle/Xc5Abizsz3rpcKA79)

MONDAY 12/19/2022 @ 3PM CLICK HERE (https://forms.gle/YcwPgUcpH8QpAS2ZA)

Career & Transfer Workshops (https://www.moorparkcollege.edu/departments/student-services/career
transfer-center/workshops)

Register for Classes A

Please use the resources below to help with some commonly asked questions.

How to Register for Classes (https:/mwww.moorparkcollege.edu/apply-and-enroll/registration-guide)

Appointments A

NEW Students-PLEASE CLICK HERE (https:/www.moorparkcollege.edu/departments/student-services/first-
year-experience-fye/how-guides). Do not schedule an appointment with a counselor.

Continuing Students-Please schedule an appointment with a coupgalasthatasarle it v moaiac/areg of
interest. Schedule an E-Appointment through the Starfish Connec ‘May | help you? X Ighyc
student VCCCD portal.

CLICK HERE (https:/drive.google.com/file/d/luBbShn3bOna5Ix_jvn <&~ Hithere! 'm a Chat_bOt here o fora
answer your questlons N

English, Spanish, and Mandarin.

. . , What would you like to know? -
*Please be advised that appointment slots are released one week i y g =

chart of counselors in each major.

availability, please check back the next day for the following week.
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Navigation

1. Log into your VCCCD Portal Account.

2. Look for the "Tools" heading then for the graduation cap icon link titled, "Student Support.”
3. Locate the link for, "STARFISH CONNECT."

4. Once in Starfish, click the link for, "My Success Network'"

5. Click on "Schedule" located in the MC Counseling box.

If there are no available appointments listed, please contact the Counseling Office at 805-378-1428 to inquir
about other options.

Apply for Degree or Certificate A

If you are in your final semester and fully registered in all classes needed to finish your degree or certificate,
you are eligible to apply for your degree or certificate.
STEPS

1. If all classes are from Moorpark, Ventura, or Oxnard Colleges, you may apply with a counselor online using
our virtual drop in service, EXCEPT DURING PEAK REGISTRATION PERIODS, click here
(http://moorparkcollege.craniumcafe.com/group/general-counseling/lobby) to utilize this service.

2. If you have classes from other colleges or universities, you will need to make an appointment to apply
for your degree by calling 805-378-1428.

COMMENCEMENT INFORMATION:

www.moorparkcollege.edu/graduation (http:/Mwww.moorparkcollege.edu/graduation) or contact

MCCommencement@vcccd.edu (mailto:MCCommencement@vcccd.edu) if you have any questions about
participating in Commencement.

Questions A

Prerequisite Requests
ALL requests for Prerequisites must be submitted using the online request form.

1. Go to Main Menu and following the steps listed under the Prerequisite Clearance Request

(https:/Mwww.moorparkcollege.edu/departments/student-services/counseling-office/prerequisite-clearance-

request) tab.

Quick Questions

If you have a counseling related question not requiring an immedi. May I help you? X he
"General Ask a Counselor" email at mccounseling@vcccd.edu (mai

Please note that the response time in this email is approximately 7 2 Hi there! I'm a chatbot here to
answer your questions in
English, Spanish, and Mandarin.
What would you like to know?  Q ]
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STARFISH CONNECT

(https:/Mww.moorparkcollege.edu/departments/student-services)

_‘, Hi there! I'm a chatbot here to
answer your questions in

English, Spanish, and Mandarin.
What would you like to know? ‘
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